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A communication method and system 

The invention concerns a communication method and system, particularly a 
communication method and a system intended to issue a receipt means to a 
consumer, said receipt means containing data concerning a commercial 
transaction performed with a remote dealer for the purchase of goods and/or 
services, such as purchase of railway tickets, air tickets, tickets for shows, 
receipts of stakes in forecast games, or drawing games, etc . 
It is known from the state of art to perform commercial transactions using bank 
cards or credit cards, or magnetic cards paid in advance, such as, for instance, 
telephone cards in which an amount of money is registered which can be used 
by the consumer for the transaction, the cost of the transaction being deducted 
from said amount. 

The use of bank cards or credit cards, or magnetic cards paid in advance, for 
the above mentioned transactions requires usually that the consumer goes 
personally where the negotiable instruments concerning the transactions are 
issued, whether by an operator, or by devices operated by means of said bank 
cards, credit cards or magnetic cards paid in advance, which implies 
unavoidable troubles and losses of time. 

The present invention intends to provide a method and a system which allow a 
consumer to perform commercial transactions which may comprise the 
issuance of a negotiable instrument, for instance from his house, or place of 
work, or using his mobile phone. 

According to a first aspect of the invention there is provided a communication 
method, particularly a communication method intended to issue to a consumer 
a receipt means containing data concerning a commercial transaction for the 
purchase of goods and/or services performed with a remote dealer, said 
receipt means being usable to benefit from said goods and/or services, 
characterised in that it comprises transmitting said data from said remote 
dealer to said consumer via e telephone network, receiving said data by means 
of receiving means connected to said telephone network and recording said 
data on a removable data recording support. 

According to a further aspect of the invention there is provided a communication 
system comprising transmitting and receiving means for vocal signals and/or 
data, said means being connectable via a telephone network to other remote 
transmitting and receiving means for vocal signals and/or data, reading means 
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suitable for reading data recorded on a data recording support, recognising 
means suitable for causing said other remote means to recognise said 
transmitting and receiving means, characterised in that it comprises recording 
means suitable for storing data received by said transmitting and receiving 
means via said telephone network. 

The method and the system according to the invention make possible to made 
available to a consumer a receipt means consisting, for instance, of a data 
recording support, such as a card with a magnetic strip, or a card with an 
electronic memory, containing data certifying a commercial transaction for the 
purchase of goods and/or services performed with a remote dealer, for 
instance by means of a telephone call, said data being usable by the consumer 
in order to benefit from said goods and/or services. When services are 
purchased, such as railway tickets, air tickets, or tickets for a sport or cultural 
event, the data stored on the data recording support may be used to obtain the 
issuance of the ticket concerning the above mentioned transaction from ticket 
issuing machines arranged in a railway station, in an airport, or in a place 
where said sport or cultural event takes place. Therefore the consumer is not 
obliged any more to go to the dealer, with which he has made the transaction, 
in order to obtain the ticket, with a considerable saving of time. 
In addition, the method and the system according to the invention may be used 
by a consumer to make stakes in forecast games of drawing games, receiving 
on said data recording support the data concerning the stake made . 
The invention will be described now by way of a non-limiting example. 
The method and the system according to the invention provides for the use of 
means for transmitting and receiving vocal signals and/or data, which may 
comprise a telephone apparatus, stationary or mobile, which may be connected 
to a telephone network. The telephone apparatus is associated with means for 
reading and recording data on a data recording support such as, for instance, a 
card with magnetic strip, a floppy disk, a card with electronic memory, even a 
remotely readable electronic memory, or an optically readable disk. The data 
reading and recording means may be incorporated in the telephone apparatus. 
On the data recording support data are registered which allow the consumer to 
be identified and may be associated, in a database held by a dealer of goods 
and/or services, with data concerning the bank details and/or the credit card of 
the consumer, in order to debit the transaction performed. 

The reading means are associated with data transmitting means for 
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transmitting to said telephone network the data read on said data recording 
support by the reading means. The data transmitting means may be suitable 
for transmitting data at the same time as vocal signals are transmitted by said 
telephone apparatus. The data transmitting means may be operatively 
connected to the keyboard of the telephone apparatus, in order to make 
possible to trasmit data using said keyboard. 

The data recording means are associated with receiving means capable of 
receiving data from said telephone network, in order to have them registered on 
said data recording support. The data receiving means may be capable of 
receiving data transmitted to said telephone apparatus together with vocal 
signals. In that event, the data receiving means are associated with recognising 
means capable of recognising said data and separating them from said vocal 
signals. 

The method and the system according to the invention may provide for a single 
data recording support on which data capable of allowing the consumer to be 
identified are permanently stored and data concerning the transaction 
performed are erasably stored each time. As an alternative, the invention may 
provide for a first data recording support on which data capable of allowing the 
consumer to be identified may be permanently stored and at least a further data 
recording support on which data concerning the transaction made are erasably 
stored each time. This last alternative is preferred because it allows the 
consumer to perform a plurality of transactions during a single telephone call, 
by recording the data of each transaction on a separate data recording support, 
and to use said separate support to benefit from the goods and/or the services 
purchased, independently of the possession of an other data recording support 
containing data allowing the consumer to be identified. 

The method and the system according to the invention work as follows: a 
consumer, who wishes to perform a transaction for the purchase of goods 
and/or services, gets a connection with a dealer of said goods and services, via 
a telephone line. After getting the connection with said dealer, the telephone 
apparatus may transmit an identifying code which is associated, in a database 
of the dealer, with the identifying data of the consumer recorded on the data 
recording support. This in order to avoid that, in the event that the data 
recording support containing the identifying data of the consumer is stolen or 
lost, the recording support might be used by a non-authorised person. 
Alternatively, the the consumer may be recognised only by means of the 
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identifying code of the telephone apparatus, or by means of data capable of 
allowing the consumer to be identified and recorded on the data recording 
support. 

When the transaction has been performed, the dealer transmit the data 
concerning the transaction to the telephone apparatus of the consumer via the 
telephone line; said data are recognised by the recognising means and 
recorded on the data recording support by the recording means. In addition, the 
dealer may transmit to the telephone apparatus of the consumer a control code 
allowing the data recorded on the data recording support to be read and 
transmitted to the dealer, so that the dealer may check whether they are correct. 
In addition, on the data recording support, the telephone number of the remote 
dealer may be recorded together with a sequence of codes which is capable of 
operating automatically the telephone apparatus of the consumer in order to 
dial said telephone number. In that event, the telephone apparatus is equipped 
with interpreting means capable of interpreting the code sequence, which may 
be read by the reading means, and activating the calling means of the 
telephone apparatus. The telephone apparatus may be equipped with 
displaying means and/or printing means associated with the reading means 
which read the data recording support, in order to allow the consumer to check 
and print, if the case may be, the data concerning the transaction which has 
been performed and recorded, even after the end of the telephone connection. 
The data recording support may be used subsequently by the consumer, for 
instance in the place where the consumer intends to benefit from a service 
purchased by means of said transaction, to obtain a paper negotiable 
instrument which allows him to benefit from the service, such as, for instance, a 
railway ticket, an air ticket or a tickets for a sport or cultural event. As an 
alternative, the data recording support may be used by the consumer to be 
authorised by suitable apparatus to have access to a sport or cultural event, to a 
transport means, and so on, and to obtain a note indicating the seat reserved to 
the consumer, if the case may be. 

The consumer may use the data recorded on the data recording support and 
concerning a transaction performed to check the validity of the transaction by 
connecting again with the dealer of goods and/or services, or to have the cost of 
the transaction paid back, if the consumer renounce to benefit from the goods 
or services purchased. 

In practice, the method and the system according to the invention may be 
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modified without departing from the extent of protection of the present invention. 
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CLAIMS 

1. A communication method, particularly a communication method intended 
to issue to a consumer a receipt means acknowledging a transaction for the 
purchase of goods and/or services performed with a remote dealer, said 
receipt means being usable to benefit from said goods and/or services, 
characterized in that it comprises transmitting data concerning said transaction 
from said remote dealer to said consumer via e telephone network, receiving 
said data by means of receiving means connected to said telephone network 
and recording said data on a removable data recording support. 

2. A method according to claim 1, further comprising identifying the 
consumer by the remote dealer, said identifying comprising reading from said 
removable data recording support, by means of reading means, data capable 
of allowing the consumer to be identified, transmitting said data to said remote 
dealer by means of transmitting means connected to a telephone network. 

3. A method according to claim 1, or 2, wherein said transmitting means 
and said receiving means are associated with a telephone apparatus. 

4. A method according to claim 1, or 2, wherein said transmitting means 
and said receiving means are integral with a telephone apparatus. 

5. A method according to one of preceding claims, further comprising 
recording data concerning said commercial transaction on said removable data 
recording support by means of recording means, reading said data by means 
of reading means, transmitting said data to said remote dealer by means of 
said transmitting means. 

6. A method according to claim 5, wherein said recording is obtained using 
a keyboard of said telephone apparatus, 

7. A method according to one of preceding claims, further comprising 
recording data capable of allowing the consumer to be identified on said 
removable data recording support. 

8. A method according to claim 7, further comprising transmitting to said 
remote dealer said data capable of allowing the consumer to be identified. 

9. A method according to one of claims 3 to 8, further comprising 
transmitting to said remote dealer data allowing said telephone apparatus to 
be identified. 

10. A method according to one of preceding claims, further comprising using 
a first removable data recording support intended for recording data capable of 
allowing the consumer to be identified, and at least one further removable data 
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recording support intended for recording data concerning a transaction 
perfomed by the consumer with a remote dealer. 

11. A communication system comprising transmitting means and receiving 
means for vocal signals and or data, said means being connectable via a 
telephone network to other remote transmitting and receiving means for vocal 
signals and/or data, reading means suitable for reading data recorded on a 
data recording support, recognising means suitable for causing said other 
remote means to recognise said transmitting and receiving means, 
characterised in that it further comprises recording means suitable for storing 
data received by said transmitting and receiving means via said telephone 
network on said data recording support. 

12. A system according to claim 11, wherein said recording means may be 
controlled by said remote means. 

13. A system according to claim 11, or 12, wherein said reading means may 
be controlled by said remote means. 

14. A system according to one of claims 11 to 13, wherein said transmitting 
and receiving means are associated with a telephone apparatus. 

15. A system according to claim 14, wherein said transmitting and receiving 
means are integral with a telephone apparatus. 

16. A system according to claim 15, wherein said telephone apparatus is a 
mobile telephone apparatus. 

17. A system according to claim 15, wherein said telephone apparatus is a 
satellite telephone apparatus. 

18. A system according to claim 15, wherein said telephone apparatus is a 
video telephone apparatus . 

19. A system according to one of claims 11 to 18, wherein said transmitting 
means comprises a data processing system connectable to said telephone 
network. 

20. A system according to one of claims 11 to 18, wherein said data 
recording support is a card with a magnetic strip. 

21. A system according to one of claims 11 to 18, wherein said data 
recording support is a card with an electronic memory. 

22. A system according to one of claims 11 to 18, wherein said data 
recording support is a card with a remotely readable electronic memory. 

23. A system according to one of claims 11 to 18 , wherein said data 
recording support is a floppy disk. 
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24. A system according to one of claims 11 to 18, wherein said data 
recording support is an optically readable disk. 

25. A system according to one of claims 14 to 24, wherein said transmitting 
means may be controlled by means of a keyboard of a telephone apparatus. 

26. A system according to one of claims 11 to 25 wherein said transmitting 
means are operatively associated with said reading means. 

27. A system according to one of claims 11 to 26, further comprising 
receiving means capable of receiving data transmitted via said telephone 
network, said receiving means being associated with said recording means. 

28. A system according to claim 27, wherein said receiving means are 
associated with recognising means capable of recognising data transmitted 
together with vocal signals via said telephone network. 

29. A system according to one of claims 11 to 28, wherein said reading 
means are associated with displaying means capable of displaying data 
registered on said data recording support. 

30. A system according to one of claims 11 to 29, comprising a first data 
recording support on which data capable of allowing a consumer to be 
identified by the system are permanently recorded, and at least a further data 
recording support on which data transmitted via said telephone network may be 
erasably recorded. 

31 . A system according to one of claims 1 1 to 30, further comprising printing 
means capable of printing data recorded on said data recording support. 

32. A system according to claim 31, wherein said printing means are integral 
with said telephone apparatus. 

33. A system according to claim 31, or 32, wherein said data recording 
support is provided with portions which may be printed by means of said 
printing means. 

34. A telephone apparatus comprising reading means capable of reading 
data recorded on a data recording support, characterised in that it further 
comprises recording means capable of recording data on said data recording 
support. 

35. A telephone apparatus according to claim 34, wherein said recording 
means are capable of recording on said data recording support data 
transmitted to the telephone apparatus via a telephone network. 

36. A telephone apparatus according to claim 34, or 35, further comprising 
displaying means capable of displaying data recorded on said data recording 
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support. 

37. A telephone apparatus according to one of claims 34 to 36, further 
comprising printing means capable of printing data recorded on said data 
recording support. 

38. A telephone apparatus according to one of claims 34 to 37, wherein said 
printing means are capable of printing data transmitted to the telephone 
apparatus via a telephone network. 

39. A telephone apparatus according to one of claims 34 to 38, wherein said 
printing means are capable of making printings on said data recording support. 

40. A telephone apparatus according to one of claims 34 to 39, further 
comprising interpreting means capable of interpreting a sequence of control 
signals recorded on said data recording support in order to control a telephone 
connection with a remote user of a telephone network. 

41. A telephone apparatus according to one of claims 34 to 40, further 
comprising identifying means capable of allowing the telephone apparatus to 
be identified during a connection with a remote user of a telephone network. 
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